Dropmysite Product Guide
View, Modify, Restore, Migrate, Download
Backups
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Basics
How long is the backup data retained?
We retain a maximum of the 30 most recent backups for each website/database. We do not fix a
certain retention period. For example, if you set your schedule to daily, it would be 30 backups a
month and the latest 30 backups are available. If you choose to do weekly backups, you would have
a complete weekly snapshot for a time frame of approximately 7 months.

How many websites or databases can I backup under my account?
We do not add a limit to the number of websites/databases that you can backup. You are only
limited by the amount of space that you need to back up all your websites/databases. You can then
buy more storage space as and when required.

Does the backup start immediately?
When you add a website or database profile for backup, you are given the option to set your backup
schedule and the option to start the backup immediately.

What protocols are supported?
FTP, SFTP, RSYNC over SSH, RSYNC daemon mode

Which databases are supported?
We currently only support MySQL, PosgreSQL, MS-SQL, and MongoDB databases. We will soon be
adding support for other databases such as Oracle and SQL Server.

What format are the files available for download?
You can download your backup files using the “Download Backup” Button on the dashboard beside
the website profile that you would like to download.
The files will be downloaded as a zipped file. You can unzip the file using Zip. Zip is free open source
software. You can find the application for all the different OS platforms.
If you download individual files, then those files will be downloaded in their original format.

In what format are the database files stored on the server?
We create a dump file of the database and save it on the server as a backup.
You can use the dump files to quickly populate or recreate your database.
You can find more details about a dump file here.

On-Demand Backups
How do I initiate an immediate backup for my website?
Once you have signed in to your account, you will be redirected to the dashboard.
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On the dashboard, click on the “Backup Now” button beside the website you want to initiate the
backup.

You will be redirected to the confirmation page. Click on Yes.

Your backup will then be initiated. You can track the progress of your backup on a real time basis as
shown above.
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How do I initiate an immediate backup for my database?
-

Once you Log in to your account from your control panel, you will be directed to the dashboard.

-

On the dashboard, click on the “Backup Now” button beside the website you want to initiate
the backup for.

-

You will be redirected to the confirmation page. Click on Yes.

-

Your backup will then be initiated. You can track the progress of your backup on a real time
basis as shown above.

View Backups
How do I view my website backup history?
Once you have signed in to your account, you can view the websites and databases being backed up
on the dashboard.
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Click on the “Backup History” button beside the website profile that you would like to view.
You will be redirected to the page where you can see backup history.

Click on any one of them and you will see the files and folders added and modified.

How do I view my database backup history?
Once you have signed in to your account, you can view the websites and databases being backed up
on the dashboard.

Click on the “Backup History” button beside the website profile that you would like to view.
You will be redirected to the backup history page where you can see the details of your previous
backups.
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How Can I view Modified Files in my Backup?
Please sign in to your account.
Once signed in click on the backup history for the website you wish to see the details for.

You can now view all the backups for your website. Please click on any backup to view the modified
files in that backup.

Go to the tab which says “Modified” and click on the View Changes icon that is located on the far
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right of each record.

You can view your changes in the pop-up window that appears.

How Can I view Modified Files in my Backup?
Please sign in to your account.
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Once signed in click on the Backup History for the website you wish to see the details for.

You can now view all the backups for your website. Please click on any backup to view the modified
files in that backup.

Go to the tab which says “Modified” and click on the View Changes icon that is located on the far
right of each record.
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You can view your changes in the pop-up window that appears.

How can I view new files in my backup?
Please log in to your account.
Once signed in click on the Backup History for the website you wish to see the details for.
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You can now view all the backups for your website. Please click on any backup to view the modified
files in that backup.

Go to the tab which says “New”.

You can view your new files in the pop-up window that appears.
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Modify Backups
Can I prevent a file or a folder from being backed up?
You can put the name of the file or the folder in the exclusion list when you create your backup.
Alternatively, click on edit connections for the website being backed up and add your file/folder
there.
An exclusion beginning with a dot will exclude any file/directory that is an exact match AND any file
whose extension matches.
Ex: ".ssh" would exclude ['/.ssh', '/user/.ssh', 'security.ssh', '.ssh']
Ex "cache" would exclude ['/cache', '/user/cache', 'cache'] it would not
exclude "thecache" because the match is not exact.

How often will the website be backed up?
We provide you with the flexibility to schedule your backups at your convenience. You can schedule
a backup either on a Daily basis or a Weekly or Monthly basis. You can also choose the time of the
day when you want the backup to be initiated. We also provide you with the flexibility to change the
backup schedule anytime you need to.

How often does my database get backed up?
We provide you with the flexibility to schedule your database backups at your convenience. You can
schedule a backup either on a Daily basis or a Weekly basis or Monthly basis. The backups are
stored as a dump file. You can also change the backup schedule anytime you need.
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Can I change the schedule of my website backups?
Yes. Once you sign in to your account, you will be directed to the dashboard.

Click on the “Edit Schedule” button beside the website profile whose schedule you would like to
edit.

Here, you can change the time of your backup, the time zone, the frequency of the backup and the
directories you want to backup.
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Once you make the changes, click on “Next” and then “Save “your profile on the next page and your
backup schedule will then be changed.

Can I change the schedule of my database backups?
Yes. Once you sign in to your account, you will be directed to the dashboard.
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Click on the “Edit Schedule” button beside the database profile whose schedule you would like to
edit.
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Here, you can change the time of your backup, the time zone, the frequency of the backup and the
tables you want to backup. Once you make the changes, Click on “Next” and then “Save “your
profile on the next page and your backup schedule will then be changed.

Delete Backup
How do I delete my website backup?
You can delete the website backup by logging in to your account from the dashboard.

Click on the “Delete Website” button beside the website profile that you would like to delete.
You will then be asked to confirm if you would like to delete the account profile.
Click on “Yes” and your website profile will then be deleted.
Please note that once you delete the website backup, you will not be able to recover the backup
files.

How do I delete a database account?
You can delete the database backup by logging on to your account from the dashboard.

Click on the “Delete” button beside the database profile that you would like to delete.
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You will then be asked to confirm if you would like to delete the account profile.
Click on “Yes” and your database profile will then be deleted.
Please note that once you delete the database backup, you will not be able to recover the backup
files.

Restore and Download
How do I restore my website?
You can restore your website automatically from the dashboard. Please follow the steps below to
use our restore function:
Sign in to your account and go to your dashboard.
Click on the "Restore Files" button next to the website you wish to restore.

Select the backup date from the dropdown list
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Choose the file/files you wish to restore. If you wish to restore everything from the backup, simply
put a check mark next to "Select All". Finally click on the "Restore Files" icon on the top.
Please confirm your selection before you proceed with the restore. Keep in mind, you are unable to
undo this action once you click on the "Restore" button.

Select the same profile as your source.
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How do I restore my database?
There are two ways you can restore the database:
1) Direct Database restore: We have recently launched a direct database restore feature with just a
click of a button.
A. Sign in to your account and go to your dashboard.

B. Please select the version of the backup you want to restore.
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C. Click on restore
D. Please note that in order to restore a database, it must exist on your system with the same
user as updated with us. If it doesn’t exist please create a dummy database on your platform
and create a profile of that database with us using add database feature. In this case you
would need to migrate the old database to the new one. Please check the FAQ on how to
migrate the database. If you do not see the feature to migrate database please contact your
hosting provider to enable it.
2) Manual restore via download feature: Please follow the steps below:
A. Sign in to your account and go to your dashboard.
B. Click on the Download Files icon of the database you wish to restore

C. Select the date of the backup you wish to restore and proceed with Download button.
D. Please wait while we are retrieving your backup. Your database dump file will be
downloaded to your local computer.
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E. Upload the database dump file to your database server machine. Please refer to your
database manual on how to restore a database using dump file.

How do I download my website backups?
Once you have signed in to your account, you can view the websites and databases being backed up
on the dashboard.

Click on the “Download Website” button beside the website profile that you would like to
download.
You will be redirected to the page where you can see all the folders under the website.
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Select the backup date and the files/folders that you would like to download and click on
the “Download” button.
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Enter the name of download file and confirm the backup date and the files and folders to download
and click on “Create” button.
Your backup will be generated and the download will start automatically.

Can I download the backup as a dump file?
Yes. You can download the backup as a dump file. We store all the backups of your database as
dump files. You can then use this to migrate your database to a new server or restore your database
when needed.

How do I download my database backups?
Once you have signed in to your account, you can view the websites and databases being backed up
on the dashboard.
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Click on the “Download Database” button beside the website profile that you would like to
download.
You will be redirected to the page where you can see all the tables under the database.

Select the backup date and the tables that you would like to download and click on
the “Download” button.
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Your backup will be generated and the download will automatically start.

In what format are the files available for download?
You can download your backup files using the “Download Backup” Button on the dashboard beside
the website profile that you would like to download.
The files will be downloaded as a zipped file. You can unzip the file using Zip. Zip is free open source
software. You can find the application for all the different OS platforms.
If you download individual files, then those files will be downloaded in their original format.

What protocol do you support for downloading the files?
We currently support File Transfer Protocol (FTP), Secure File Transfer Protocol (SFTP), and FTP
Secure (FTPS) to download the files for automatic backup. If your hosting provider does not
support FTP protocol, you can then install an FTP Server on your site and then backup your files
using our service.

Website and Database Migrate
How can I migrate websites and databases?
1. In order to migrate the website files and database from one server to another, the following
are the basic requirements:
a. FTP Credentials of the source and target servers (In case you do not know your FTP
credentials please contact your service provider. Alternatively, you can check these
details from the control panel provided by your hosting provider.)
b. Database Credentials (In case you do not know your Database credentials please
contact your service provider. Alternatively, you can check these details from the
control panel provided by your hosting provider.)
c. Make sure that the source and target database are of the same type. This means that
if your source database is MySQL the target should also be MySQL and so on.
2. Sign in to your account and go to your dashboard.
3. Make sure your source website and database are already backed up with us. The steps to do
this are as follows:
a. Click on add website and add the source website FTP details. This will create a profile
for your website in this account and also test the connection to the new website.
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b. Add your FTP Credentials and click next.
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c.

Click on Next.
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d. Click on Save. Follow the same process with your database. Add your new database
to the website backup dashboard.
e. Click on Add database on your dashboard
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f.

Enter your database details and click next.
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g. Click Next
4. Follow the previous step for target website and database.
5. Click on Restore file to migrate the website files.
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6. Select the latest copy of the files from the dropdown menu and click on restore.

7. Select the target server added in step 5.
8. Click on the checkbox “By checking this box, I agree to replace any existing files selected
with this restore.” Click Restore.
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9. Follow the same process with the database by clicking on Restore Database.

10. Click on Restore.
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11. Select the target database server added in step 5.
12. Click on the checkbox “By checking this box, I agree to replace any existing files selected
with this restore.” Click Restore.
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