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1. Solutions benefits 

1.1. For the customer 

1.1.1. General benefits 

Open-Xchange is a great alternative to Microsoft Exchange that 

equips users with a highly advanced and intuitive browser based 

interface meeting all their needs for email, calendar, tasks 

management, contacts and document storage. It also offers basic 

document management and sharing, and permits full synchronization 

of calendar, tasks, shared folders, distributions lists and address 

books. It is a smart collaboration solution with outstanding scalability 

and performance. 

1.1.2. Features  

 Manage emails, calendars and contacts anywhere 

Managing emails, 

calendars and contacts is 

really simple with Open-

Xchange. Common tasks 

such as receiving, 

sending emails, creating 

appointments and 

managing address book 

contacts take place in 

one user interface (UI). 

This enables users to work anywhere in the world from any device that 

can connect to the internet. 

 

 Connect with all sorts of mobile devices 

Open-Xchange professional supports all major mobile operating 

systems including iOS, Windows Mobile, Android and Blackberry. 

Users can access their email, organize meetings and tasks, accept 

invitations and manage contacts from their mobile devices. 

 

 OX Drive – access all your files online 

The OX Drive is an online repository for all your files. This utility 

enables users to access the latest version of their files from any device 

anywhere in the world. It also makes it possible to work in collaboration 

with other Open-Xchange professional users - for example 

colleagues, clients, friends and family. 

 



 

 

 

 OX Text – a cloud-based word processing solution 

OX Text is a text editor which enables web-based, collaborative word 

processing. Uniquely OX Text provides a seamless document Round-

trip. It is compatible with MS Office and OpenOffice. 

 Online word processing 

 More efficient collaboration 

 Reduced complexity 

 Increased productivity 

 Anytime, anywhere access 

 Compatible with Microsoft Office and OpenOffice 

 Lower software licensing costs 

 

 

 
 

 

 

 
 

 

 OX Spreadsheet – a cloud-based spreadsheet solution 

 

Creating spreadsheets, calculating formulas and editing tables have 

been day-to-day business asks for many years. But in today’s 

anywhere, anytime world, teams are distributed around the globe and 

based outside of the traditional office environment. So how can you 

ensure that they can work efficiently and collaboratively on these files? 

Enter OX Spreadsheet, the cloud-based application that lets users edit 

and share content – wherever they are. 

 

 

 

 



 

 

 

1.2  For the sales partner 

1.2.1 General information 

Open-Xchange is collaboration software designed for professionals 

and businesses who want to add different email accounts, share 

calendars, contacts, tasks and files, and synchronize all these 

applications and social media to their smart-phone. Add this service 

to your product range and help your business stand out from the 

competition. 

With Open-Xchange, your customers will benefit from an efficient 

working environment that is accessible on all the popular devices, 

anywhere in the world and for an affordable price. 

 

Even more, Open-Xchange has a relatively easy integration and 

installation process. No migration of mail-accounts is needed, saving 

you time and money; all you need is a simple connection through 

IMAP. 

 

1.2.2 Target market and potential customers 

 

The target market for Open-Xchange includes small to medium-sized 

businesses (SMBs) and small office/home office (SOHO). With tools 

for flexible business modeling, you can offer a broad range of services 

that goes from basic email up to higher value services such as 

providing additional storage, hosting personal domains and calendars. 

 

Open-Xchange is the perfect tool for small and medium sized 

businesses that are looking for an alternative collaboration solution. It 

is the Ideal solution to work in collaboration with colleagues, 

customers and partners anywhere in the world. 
 

The ideal Open-Xchange customer profile 

 

 Includes businesses currently running in-house Exchange 
5.5/2003/2007/2010 

 Consists of smaller clients looking to provide enterprise-grade 
functionalities 

 Committed to hosting and subscription-based pricing model 

 Wants to pay monthly, not buy a complete on-premises 
exchange solution 

 Looking for reporting and analytics as well as on-demand 
access to information 

 Interested in strong customer support  

 Wishing for partnership and not just a vendor relationship 

 Is willing to pay for value 

 

 



 

 

 
1.3 Available plans 

*Possibility to order additional storage 

 

Open-Xchange service is currently available as a resource within 

Gateway4Cloud 2014 – OX Starter Kit package. Our partners can 
choose between two types of mailboxes, OX standard and OX 
professional, depending on their customer’s needs.  
 
 

Whether your customer is using Exchange or any other mail 

provider, we offer a migration solution (Audriga), which is hosted on 
our platform, and makes it much easier and quicker for your customer 
to move to Open-Xchange service.  
 
 
 
 
 
 

 
1.3 Technical specifications 

 

 
Open-Xchange 

standard 
Open-Xchange 

pro 

Basic parameters per user 

Traffic limit Unlimited Unlimited 
Disk space increment per mailbox 1GB 5GB 

Webmail interface OX Webmail OX Groupware 
Mobile device access Yes* Yes 

OX Drive - 2GB 
OX Text - Yes 

OX Spreadsheet - Yes 
OX Guard* - Yes 

Autoresponders 5 5 
Autoresponders reply rate Unlimited Unlimited 

Mail forwarding 5 5 

Global parameters for all users 

SMTP authentication Yes Yes 
POP before SMTP authentication Yes Yes 

Antivirus/antispam (incoming traffic) Yes Yes 

*Coming soon 

 
 
 
 
 
 
 
 

 

 

Gateway4Cloud 2014 – OX Starter Kit 

 Service Plan 

Available Resources 

 OX Standard OX Webmail (1GB)* 
   
 OX Professional OX App Suite (5GB)* 
   
 SpamExperts (free) Incoming filters 
   
 Audriga Mail Migration  
   

Upgrades/downgrades   
 OX Standard 
   

  

 OX Professional 


