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1. Solutions benefits 

1.1. For the customer 

1.1.1. General benefits 

Hosted365 is the all-in-one package for the SMB customer. It 

bundles Microsoft Office Web Apps (Word, Excel, PowerPoint, 

OneNote, Outlook) with a Teamsite (SharePoint), Microsoft Lync 

2010, a fully functional external website and Professional Hosted 

Exchange and a selection of valuable third-party applications; all of 

which for one attractive price. 

 

This bundle of cloud applications provides a business with two 

important capabilities, mobility and flexibility. Get full access to email, 

agenda, contacts, task lists and documents, all from one hosted cloud 

desktop. The Hosted365 suite can be accessed by any normal 

browser and does not require additional software to be installed. 

Behind Hosted365, stands an industry leading hosting and 

provisioning platform that gives your technical administrators and end-

users access to all the important features to maintain your company  

 

website including an anti-spam/antivirus solution, a mail environment, 

and access to many more cloud applications. 

1.1.2. Hosted365 features 

 Microsoft Hosted Exchange Enterprise 2010 

 TeamSite (Microsoft SharePoint 2010 Hosting) 

 Access to Microsoft Office Web Apps* (Word, Excel, PowerPoint, 

OneNote, Outlook Webmail) 

 Microsoft Lync 2010 

 Windows Shared Webhosting with Windows Web applications and 

Microsoft SQL database 

 SiteBuilder from Parallels 

 Microsoft MailArchiving 

 CakeMail 

 BackupAgent 

 SpamExperts 

 Domain name (first year free) 
*Microsoft Office License required 

 

 

 



 

 

 

With this bundle of cloud applications we offer you not only all the 

Microsoft Services in the Hosted365 suite, featuring, Microsoft 

Exchange 2010, Microsoft TeamSite, Microsoft Lync 2010 and 

Microsoft Web Apps (Word, Excel, PowerPoint, OneNote, Outlook 

Webmail), but Hosted365 also bundles many more cloud applications 

such as CakeMail, BackupAgent. Hosted365 can also be bundled in 

combination with Microsoft Dynamics CRM.  

 

 

 

 

 

1.1.3. Hosted365 benefits; the end-user’s perspective 

Hosted365, the all-in-one package for SMBs and features: 

 Administrator and end-user single sign-on 

 Centralized one-click access to applications 

 Fully customizable cloud desktop 

 Complete catalogue of business apps 

 Combines Microsoft and non-Microsoft apps 

 

With Hosted365, SMBs get full access to their email, agenda, 

contacts, task lists and documents, all from one hosted cloud desktop 

regardless of location. The Hosted365 suite can be accessed by any 

normal browser and does not require additional software to be 

installed. It integrates with all smartphones, including Blackberry. 

 

Hosted365 provides a flexible online work space saving time thus 

increasing productivity. Full customization of all features is possible, 

from background colour, tile design and creation, to screen layout; 

centralized one-click access to all cloud applications and single sign-

on is now a reality for SMBs. 



 

 

 

 

1.2. For the sales partner 

1.2.1. General information 

Hosted365 is a collection of cloud services allowing telecom 

operators, service providers and value added resellers to offer a 

hosted desktop with cloud applications such as Microsoft Office Web 

Apps (Word, Excel, PowerPoint, OneNote, and Outlook) and Hosted 

Exchange at a competitive price. 

Hosted365 combines web based versions of Microsoft programs with 

others valuable third party applications; thus creating a user friendly 

cloud desktop which bundles all SMBs’ favorite cloud applications. 

The desktop is branded with the sales partners' logo and is fully 

customizable by the end-user.  

 

 

 

 

 

 

 

 

 

 

1.2.2. Hosted365 is the ultimate reseller’s opportunity  

With Hosted365, sales partners: 

 Retain full customer ownership 

 Benefit from a higher margin in a secure environment 

 Avail of an end-to-end billing solution with automated ordering, 

provisioning and billing 

 Profit from compliance with European data privacy laws with 

data stored in a secure location in Luxembourg and not subject 

to the Patriot Act 

 

 
 

1.2.3. Target market and potential customers 

The target market for Hosted365 includes small to medium-sized 

businesses (SMBs) and small office/home office (SOHO). With tools 

for flexible business modeling, sales partners can offer a broad range 

of services that go from basic email up to higher value services, such 

as providing additional storage, Web hosting, Backup, anti-spam, web 

conferencing, email marketing, etc. 

 

 



 

 

 

The ideal Hosted365 customer profile 

 

 Is usually a decentralized business with multiple offices, 

home offices and traveling sales staff 

 Is looking for a flexible online work space 

 Is committed to a subscription-based pricing model 

 Prefers to pay monthly, or yearly 

 Aspires to strong customer support on cloud services and 

knowledge of security 

 Prefers the added value of a real partnership and advise (not 

just a vendor relationship) 

 Is willing to pay for value 

 

 
1.3. Technical specifications 

 

                                                    Hosted365 

Initial number of user  1  

Hosted Exchange   

Mailbox size  25 GB per user  

Company disclaimers  Unlimited  

Contacts  Unlimited  

Distribution lists  Unlimited  

Email domains  Unlimited  

Anti-spam  SpamExperts  

MailArchiving allocated disk space  30 GB per user  

 
 
 

 

Exchange access  

ActiveSync Access  Yes  

IMAP4, POP3  Yes  

Outlook web access   Yes  

Office Outlook client  Option  

Website parameters   

Allocated disk space  1 GB  

IIS websites  2  

Website users  Unlimited  

Webspace backup  5  

AWStats web statistics  Yes  

Supported language  ASP, ASP .NET 2.0/4.0, PHP 5.2.17, Active Perl 

SSI support  Yes  

SSL proxy support  Yes  

Exclusive application pool  Yes  

FTP access  Unlimited  

FrontPage support  Yes  

SiteBuilder for Windows  Yes  

Web applications  BloEngine.NET, DotNetNuke, ScrewTurnWiki  

MSSQL 2008 databases   

Number of databases 
included  

1  

Allocated disk space  1 GB  

ODBC DSN management  Unlimited  

SharePoint   

SharePoint website  1  

Storage quota  2 GB per user  

SharePoint users  Unlimited  

Secure file sharing  Yes  

BackupAgent 

Backup storage included  1 GB  

Client software  Included (for Windows, MacOS and Linux 

 


