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1. Solutions benefits 

1.1. For the customer 

1.1.1. General information 

CakeMail is an easy-to-use email marketing application for small and 

medium businesses that lets you build and send professional looking 

email campaigns in minutes and track their results. 

For small and medium businesses, email marketing - along with a 

website - is essential for online marketing success. Email is one of the 

most effective ways to build a relationship with your target audience, 

and convert prospects into customers. Research done by the Direct 

Marketing Association shows that the return on investment (ROI) for 

email marketing ROI is almost $41 for every $1 invested*. The main 

reasons that email marketing works so well are that it can be 

automated; it’s measurable, personal, fast, and also not expensive.* 
Source: Direct Marketing Association Power of Direct Marketing 2011-2012 Report 

Companies which start using email 

marketing typically see an instant 

increase in returning and referral 

website visitors. CakeMail is an ideal 

service for start-ups, SMBs, small 

offices and home offices that can use 

email marketing to share product 

updates, manage signups for new 

product launches and communicate 

news to their sales force immediately. 

 

1.1.2. CakeMail features 

Create templates  

Choose from a pre-existing library or build a 

design from scratch using the ‘no HTML 

required’ template editor.  

  

Manage contact lists  

Start your contact lists from scratch, or grow 

existing lists. Track contact history, subscriber 

engagement and list growth.  

 

Send a campaign  

A variety of campaign types, testing options 

and advanced features enables you to be as 

creative as you please.   

 

Performance & reporting  

Track your campaign's success 

and analyze details such as who opened, 

clicked or unsubscribed. Full Google Analytics 

and social media integration included.  

 

 

 

 

 

 

 

 



 

 

 

1.2. For the sales partner 

1.2.1. General information 

CakeMail is an email marketing service dedicated to the sales 

partner channel. CakeMail allows you to easily provide email 

marketing services as a value add-on to your existing portfolio. Also, 

it removes the mass-email risk, application management 

and challenges of reputation management.  

CakeMail offers an easy to use email marketing tool. Your end-

users don’t need to have any knowledge of HTML to use the built-in 

library of templates and email design tools that automatically optimize 

content that can be viewed on all devices. A variety of campaign types, 

such as auto responders and A/B split tests, along with segmentation 

tools for subscriber lists give email marketers the opportunity to 

nurture leads and build sophisticated emails. Campaigns can be sent 

at any time, and multiple times per day. Reliable delivery and 

reputation monitoring ensures great results for campaigns. Multiple 

language options allow individual users to use CakeMail in their 

language of choice.  

 

 

1.2.2. Target market and potential customers 

Business value   

 Drives traffic to your customers’ websites  

 Share product and company updates with interested contacts   

 Build on customer relationships, trust and loyalty  

 Track ROI of marketing efforts, promotions and special offers  

  

Functionality   

 Build and manage contact lists    

 Design or import email templates and campaigns   

 Create and send basic or advanced campaigns  

 Track results and subscriber engagement  

 



 

 

 
 

The ideal CakeMail customer profile 

 

Increase ARPU with instant access to significant new revenue per 

customer. This cloud based email marketing tool is specifically built 

for SMBs to offer a fantastic user experience. The application is fully 

hosted and managed and therefore saves you development costs.   

 

Such a customer could be:  

 An online store sending out special promotions, loyalty 

programs and sale alerts   

 Technology companies sending out product 

updates and training content; and carry out lead nurturing   

 Restaurants & entertainment businesses sending out event 

notifications, daily menus, news and updates  

 Non-profit organizations who focus on online 

fundraising, development initiatives and membership drives 

 

 
 
 
 
 
 
 
 
 
 
 
 

 
 

1.3. Prohibited content and industries 

CakeMail does not offer accounts for organizations 

that have offerings of the following types of services, products, or 

content:   

 Pornography, nudity, escorts or anything sexually explicit   

 Illegal goods or services   

 Pharmaceutical products   

 Work from home opportunities   

 Online trading   

 Gambling   

 Multi-level marketing   

 Affiliate marketing   

 Credit repair, mortgages and/or loans   

 List brokers or list rental services  

 
 
 
 


