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LuxCloud, part of the Luxembourg-based DCL Group, is using Parallels 
Automation and the Application Packaging Standard to deliver a unique 
cloud-based desktop computing environment for resale by its own channel 
partners, and those of other service providers around the world. 

Business and Partner Summary
Founded in 2010, LuxCloud delivers cloud services to two customer groups within 
the IT channel – Sales Partners and Software Partners. Sales Partners include 
service providers such as ISPs, Web hosting providers and telecoms operators, 
and IT channel partners such as system integrators and value added resellers. 
These services enable partners to quickly launch and profitably deliver cloud-based 
applications to small- and medium-sized businesses. LuxCloud’s white-label cloud 
services platform is based on Parallels Automation, which provides a complete, 
customizable, operational and business support system for delivering SaaS. 
Every aspect of the solution, from delivery through to management and billing, is 
automated. In addition, the Application Packaging Standard, jointly developed by 
Parallels, enables new applications to be added to the platform quickly and easily. 
This enables LuxCloud and its resellers to rapidly deploy innovative services while 
minimizing operational costs, and maximizing revenues and profitability. 

LuxCloud is a leading global channel-centric marketplace, offering a cloud services 
delivery platform accessible through private labelling and syndication. The most 
recent addition to its portfolio is Hosted365 – a self-contained cloud-based web 
desktop environment that allows business users to access applications from 
wherever they are. Launched by LuxCloud in Europe in May 2012, Hosted365 is also 
being hosted and resold by Dutch telecom operator KPN to its channel partners in 
its domestic market. It will soon be offered through other telecom operators, service 
providers and their channel partners on a global basis. 

Business Situation
In 2011, LuxCloud’s Product Development team was looking for new applications 
to enhance the company’s cloud services platform. The launch of Office 365, 
Microsoft’s cloud-based productivity suite, was interesting, but with only 25 partners 
in the world licensed to sell it, LuxCloud couldn’t just add it to the portfolio. Not 
only that, the team believed that a set of cloud-based productivity applications that 
included Microsoft and non-Microsoft products could be particularly powerful. So 
they decided to take a look at the possibilities in more detail. Joost Pisters, Head of 
Product Development at LuxCloud, explains: “We got our developers to take a look 
at Office 365’s administrative interface. We realized that it wouldn’t be too difficult to 
build a more comprehensive cloud-based web desktop service that would also be 
easier for our resellers to take to market.” 

As a result, the Hosted365 concept was born – a compilation of cloud services 
that enables service providers, telecom operators and value added resellers to 
offer a hosted business desktop as an application. Pisters elaborates: “We wanted 
the web desktop to feature web-based versions of Microsoft Office programs, 
Microsoft SharePoint and Microsoft Lync. However, we also wanted it to incorporate 
non-Microsoft products, allowing our resellers to offer a more comprehensive 
solution that would appeal to a wider range of customers and meet a broader set 
of needs; Hosted365 meets all of those requirements. It’s particularly attractive 
for small businesses that don’t want to invest in or manage their own application 
infrastructure. The ability to access the web desktop from any Internet-enabled 
device, with nothing more than a browser, means lower IT support costs and no 
device-based upgrades.” And, fortunately for LuxCloud, it already had the perfect 
platform on which to build and distribute the new solution – Parallels Automation.

Business and Partner Summary
Partner Size
Founded in 2010 and headquartered in 
Luxembourg, LuxCloud has over  
20 employees. 

Partner Profile
LuxCloud is the cloud services distribution 
arm of DCL Group, a Luxembourg-based 
provider of hosting, Internet domain and 
VoIP services.

Business Situation Summary
LuxCloud wanted to develop a Web-based 
desktop solution that expanded upon the 
concept behind Microsoft’s cloud-based 
Office 365 productivity suite in a channel-
friendly way. It also needed to be able to 
add new applications quickly, and resell 
the product to service providers in other 
markets on a global basis. 

Solution Summary
LuxCloud is using Parallels Automation as 
an incredibly efficient and reliable platform 
on which to host its Hosted365 solution. 
In addition, by leveraging the Application 
Packaging Standard (jointly developed 
by Parallels), LuxCloud is able to quickly 
and easily add new applications to the 
offering. It is also syndicating the solution 
to other service providers that use Parallels 
Automation, such as KPN, the Dutch 
telecom operator. 

Benefits
Parallels Automation is helping LuxCloud:
•	Expand its market and revenues 

internationally through the delivery of the 
innovative Hosted365 service bundle to 
its own channel partners and those of 
other service providers

•	 Increase its competitiveness through 
rapid service development enabled 
by the fast, easy addition of new 
applications to the Hosted365 offering

•	Enable resellers to increase ARPU 
and simplify billing by delivering a 
comprehensive, innovative Web-based 
desktop to business users for a fixed 
monthly price

•	Enhance productivity for end users by 
providing them with all the applications 
they need, all in one place, accessible all 
the time and from anywhere

LuxCloud uses Parallels Automation and the Application Packaging 
Standard to innovate and grow with unique cloud-based services
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Parallels Products Used
•	Parallels Automation

•	Application Packaging Standard

“The ability to evolve Hosted365 

quickly, and its appeal to both 

resellers and other service 

providers around the world, 

is driving our growth as a 

company. And it’s all being 

made possible by Parallels 

Automation and the Application 

Packaging Standard.”

— Marco Houwen, LuxCloud CEO  
     and Founder

For More Information

Application Packaging Standard
To learn more about the APS standard 
www.apsstandard.org

Contact LuxCloud
For more information about LuxCloud, 
visit www.luxcloud.com

Solution
LuxCloud uses Parallels Automation to automate the management and billing of 
its cloud services platform. It’s the leading hosting and cloud services delivery 
system used by thousands of service providers worldwide, from the largest telecom 
operators in the world to top hosters and providers of vertical solutions. Parallels 
Automation delivers a combination of great software, thousands of hosting and 
cloud services, and the expertise to help build a highly profitable business. As 
such, it provides an incredibly efficient and reliable platform for LuxCloud’s new 
Hosted365 solution. In addition, by leveraging the Application Packaging Standard 
(jointly developed by Parallels), LuxCloud is able to quickly and easily add new 
applications to the offering regularly. 

Benefits
Together, Parallels Automation and Hosted365 are delivering powerful benefits for 
LuxCloud and its channel partners. But those benefits are also available to other 
cloud service providers such as Dutch telecom operator KPN, which has partnered 
with LuxCloud to offer Hosted365 to resellers in its domestic market via its own 
Parallels Automation platform. The business value being realized includes: 

•	Market expansion and increased revenues for service providers through the 
delivery of the innovative Hosted365 service bundle to channel partners

•	Increased competitiveness for service providers and channel partners 
through rapid service development, enabled by the fast, easy addition of new 
applications using the Application Packaging Standard

•	The opportunity to increase ARPU and simplify billing for channel 
partners by delivering a comprehensive, innovative Web-based desktop to 
business users for a fixed monthly price

•	Enhanced productivity for end users with all the applications they need, all 
in one place, accessible all the time and from anywhere

Marco Houwen, LuxCloud CEO and Founder, is delighted with Hosted365 and 
the Parallels Automation platform that has enabled its development and launch. 
“Parallels Automation has allowed us to deliver a completely new way of providing 
business users with the applications they need to stay productive, wherever they 
are. Not only can we enable our own resellers to deliver the solution, we can also 
enable partners like KPN, that also use Parallels Automation, to offer it to their 
channel partners in other markets. That’s really powerful for us and for them.“

LuxCloud is now preparing to launch the service in multiple international markets, 
a strategy that its managers expect to deliver rapid growth. As Houwen concludes, 
“The ability to evolve Hosted365 quickly, and its appeal to both resellers, end users 
and other service providers around the world, is driving our growth as a company. 
And it’s all being made possible by Parallels Automation, the Application Packaging 
Standard and LuxCloud’s determined team of highly qualified developers.”
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